


About Boyce & Bynum:

20 locations and 400 employees 

Serves more than 2,000 physician 
offices and care facilities

Offers quick and accurate blood 
work and tissue analysis to                    
Missouri patients

Socket Services: 

       135 Voice and Fax Lines

2 Primary Rate Interface (PRI) Circuits

200 Direct Inward Dial (DID) 
Numbers

2 Data T1s with Dedicated Internet 
Access

5 Toll-Free Lines

Conference Calling

About Boyce & 
Bynum
Founded in 1964, 
Boyce & Bynum 
works with 
doctors, hospitals 
and other care 

facilities to provide blood work and 
tissue analysis to patients. Unlike 
nationwide labs, Boyce & Bynum 
extends its services to rural areas, 
believing high-quality medical 
technology should be available to all.  

That belief has led to expansion 
across Missouri and parts of 
Arkansas, Kansas and Oklahoma. 
The company now offers laboratory 
testing and pathology services for 
more than 2,000 physician offices 
and care facilities while providing 
convenient service at more than 20 
patient service centers and hospital 
locations. The company’s 400+ 
employees work to provide patients 
and clients with answers and peace 
of mind through quick and accurate 
test results. 

The challenge of 
connecting multiple sites 
Communication is critical 
to providing fast and 
accurate test results. 
However, Boyce & 
Bynum’s multiple sites 
were dependent upon old 
technology to communicate—often a 
printer connected to a phone line. 

In addition, Boyce & Bynum’s many 
locations meant  several different 
phone and Internet bills and points 
of contact. Determining which 
company to call with questions or 
problems became a real hassle. 

Tad Reissing, information technology 
manager, searched for a better fit for 
the company’s technology needs.

“We needed more than an order-

At a Glance
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Boyce & Bynum Pathology 
Laboratories, P.C. 

www.bbpllab.com 

Positive Results for Missouri Patients  

taker,” Reissing said. “We wanted 
someone who would take that extra 
step and help solve some deeper 
problems we were having.”   
   
A better fit
Boyce & Bynum switched the 
majority of its telecommunications 
services to Socket, whom it already 
trusted for Internet service. By 
adding more bandwidth, the 
company was able to eliminate 300 of 
its phone lines connected to printers.

Socket’s long-distance service was 
also a better match for Boyce & 
Bynum’s needs. The company made 
many short calls, so Socket’s six-
second billing increment slashed the 
company’s long-distance bill in half.

Reissing now enjoys dependable 
services for less money, as well as one 
point of contact for any questions or 
problems. 

“Socket is quick to respond to our 
network needs,” Reissing said. “That 
gives me the opportunity to focus on 
growing our products and services 
instead of constantly chasing network 
issues.”

Looking ahead
With Socket, Boyce & Bynum 
enjoys a network that meets its 
unique needs today. Both parties 
also understand an ideal blend of 
services will change over time.  

“Socket helps us be sure our 
technology evolves to fit our 
business,” Reissing said. “They’ve 
got our best interests in mind—
and, in turn, the best interests of 
our patients and clients.”  

TAD REISSING
INFORMATION TECHNOLOGY MANAGER

Socket has our best interests in mind, 
and the best interests of our patients.
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About Access
Access is published by

Socket as a service to its clients
and other Missouri businesses.

It is intended to provide general
information concerning
telecommunications and

related topics.

For more information about 
the subject matter covered, 

or to determine its applicability 
to your specific business, 
please contact Socket at:

1-800-SOCKET-3
www.socket.net/Access

Socket provides bundled 
voice, data and Internet services to 

area businesses and residents.  
Founded in  Columbia, MO in 1994, 

Socket  now covers the 
largest service area throughout 

Missouri with competitive 
telecommunications.

How a Hacker can Steal
Your Customer Data 
Businesses face great 
responsibility when entrusted 
with private customer information. 
Security breaches bring serious 
legal and financial consequences. 

Don’t let your company be a 
hacker hot-spot – avoid these 
common security gaps:   
   
Poor building and 
equipment security. 
Don’t allow criminals to steal 
information right on your own 
property. Install security cameras, 
invest in a document shredder and 
keep an inventory of computers 
and network hardware.

A wide-open network. 
Hackers can easily slip into 
unprotected networks, so install 
a firewall for protection. Also, 
enforce a strict policy that 

employees have up-to-date anti-
virus software, and update servers 
periodically to fix security bugs.

Well-meaning (but 
uninformed) employees. 
Con artists can exploit your 
employees to unknowingly 
compromise information. Train 
employees how to distribute 
customer data safely and combat 
these social engineering tactics.  

The costs associated with 
implementing data security 
measures are minimal compared 
to the reputational and financial 
risks of customer identity theft.

For more tips on securing your 
company’s equipment and 
network, download our Data 
Security Checklist at 
www.socket.net/datasecurity.

If your business operates at several 
locations, take a close look at multi-
protocol label switching (MPLS). It 
could save you money and improve 
the reliability and performance of 
your network. 

MPLS detours traffic around 
problem areas of a network. It also 
allows businesses to customize 
how information is transferred and 
designate which traffic should take 
highest priority.  

Many experts consider MPLS to 
be a “future-proof” networking 
solution, since it easily adapts 
to changes in your business or 
technology.

If you’re looking to do any of the 
following, MPLS could be a great fit 
for your business:

Connect multiple locations. 
Seamlessly connect all your sites to 
one another, allowing traffic to flow 
more smoothly. MPLS is scalable 
and can easily accommodate 
company growth.    

Minimize accidental downtime. 
The network is not dependent on 
a hub, so problems from power 
failures and cable cuts are limited 
to the site affected. 

Control your network.
Allot guaranteed bandwidth to 
the applications and systems your 
business depends on most – voice, 
video, Internet, e-mail or FTP.

To find out if MPLS is right for your 
business network, call Socket at 
1-800-SOCKET-3 or visit 
www.socket.net/quote.  

MPLS — Is it Right for Your Business? 

Reroute voice and data traffic 
automatically when network 
problems or jams occur.



Four Technology Time-Savers
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How a Hacker Can Steal Your Customer Data
Socket offers a custom-made, competitive quote for your business’s 

voice, data and Internet needs. Just fill out our fast and easy form online at
www.socket.net/quote or give us a call at 1-800-SOCKET-3 (800-762-5383). 

Inside This Issue of Access:

Enhance productivity by using technology to your advantage. 

Most employees are heavily dependent upon high-tech applications to do their jobs well. Be sure your 
company’s technology is helping—not hindering—your workers. 

Could your company’s technology use a boost? Contact Socket for a FREE telecom service review. Start by       
calling 1-800-SOCKET-3 or requesting a quote at www.socket.net/quote.

Direct callers to the right person immediately. 
Use automatic call distribution or direct inward 
dial (DID) numbers to route calls, saving time and 
reducing unnecessary transfers.  

Reduce lags and outages. Host your virtual 
private network (VPN) on a T1— it’s more reliable 
than DSL or cable. Employees can easily access 
and transfer files away from the office.

Slash travel expenses with conference calls. 
Virtual meetings with workers or clients save 
money and allow employees to spend more 
time at work than in the car.

Eliminate headaches. Stop wasting time finding 
the right person at the right company to contact 
with questions. Consolidate to one telecom 
provider (and one neck to wring).

MPLS — Is it Right for Your Business?
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