


www.WilliamsKeepers.com

About Williams-Keepers LLC:

 Provides accounting and 
financial services to mid-Missouri 
businesses and individuals

 Founded in 1923

 13 member-owners and 
85+ employees

 Locations in Columbia 
and Jefferson City

Socket Services:

 Local and Long-Distance Telephone
- 2 Fractional PRIs with 

40 Voice Channels

- 6 Analog Phone Lines

 MPLS Networking
- 10 Mbps MPLS over Dedicated 

Ethernet - Columbia
- 6 Mbps Dedicated MPLS -
 Jefferson City
- 6 Mbps Dedicated Internet 

and MPLS at Collocation 
(Firewall and Internet)

Quick Definitions:

 MPLS: A type of wide area network 
(WAN) that prioritizes voice and 
data traffic and customizes how 
information is transferred.

 Dedicated Ethernet: A symmetrical 
broadband connection with high 
upload and download speeds. 

 PRI: Provides 23 channels for 
switched voice, data and video traffic.

Technological advancements 
and the company’s growth 
had led to a bandwidth 
bottleneck for the nearly 100 
busy employees of Williams-
Keepers LLC. The T1 lines—
which previously kept the 
company’s data flowing 

smoothly—could no longer handle 
the volume created by network 
updates, employee research and file 
transfers with clients. 
That sluggish data stream also 
prevented WK’s Director of IT Ken 
Lange and his staff from hosting 
applications on their network or 
developing new tools for clients to 
manage their financial records. 
Adding to the demand on the over-
burdened system was the VoIP 
network that connected the firm’s 
Columbia and Jefferson City locations. 
The system was designed to save on 
long-distance and interoffice calls, 
but Ken feared calls would become 
choppy or garbled when tax season 
began to tax bandwidth.
“I don’t have time to study up on the 
latest telecom trends,” Ken said. But 
he knew just who to call for a solu-
tion to WK’s bandwidth woes. 

Socket’s Solution
“Socket knows the industry and 
how to use new technology to 
improve our services,” Ken said. 
Since WK was already a longtime 
client, he knew he could trust 
Socket’s experts to come up with 
the ideal fix.  
A new MPLS network would 
seamlessly connect WK’s two offices 
and a centralized collocated firewall 
and Internet connection. Voice 
traffic would be prioritized, so calls 
would always be crystal clear, even 
during times of peak data usage. 
Ken could maintain a single firewall 
to protect both offices.
Plus, Dedicated Ethernet would 
increase symmetric connection 
speeds from 1.5 Mbps to 10 Mbps at 
the Columbia office.

Investing in the Future
The company’s tech crew plans to 
move more applications to a Web-
based format so employees can 
access them remotely from client 
sites. With these improvements, the 
88-year-strong Williams-Keepers can 
continue to offer the advanced, per-
sonal service its customers expect.

Hometown: Jefferson City, MO 

Number of years in the telecom industry: 13 and counting

Favorite thing to sell: I enjoy designing large wide area 
networks with lots of remote locations. I like the challenge of 
coming up with a cost-effective network for multiple offices.

Why he likes his work: It’s rewarding when clients 
tell me how technology improvements are helping their 
everyday business.

Strangest customer: Many 
years ago, I unknowingly sold data 
services to a teenage boy. Our own-
ers went to his house to pick up the 
equipment (and teach him a lesson)!

At a Glance

Featured Client

Williams-Keepers LLC
Tax season was just around the corner, and one of mid-
Missouri’s largest accounting firms had a big problem. 

Meet Their Rep: Steve Bremer

“I like the challenge 
of coming up with 
unique solutions for 
my clients.”



How Loveall RVs kept the phone lines open after a devastating fire.

Anatomy of an Outage

About Access
Access is published by

Socket as a service to its clients
and other Missouri businesses.

It is intended to provide general
information concerning
telecommunications and

related topics.

For more information about 
the subject matter covered, 

or to determine its applicability 
to your specific business, 
please contact Socket at:

1-800-SOCKET-3
www.socket.net/Access
twitter.com/SocketInMO 

Socket provides bundled 
voice, data and Internet services to 

area businesses and residents.  
Founded in Columbia, MO in 1994, 

Socket now covers the 
largest service area throughout 

Missouri with competitive 
telecommunications.

A timeline of Loveall RV’s outage

9:24 AM  Temporary voicemail 
box and greeting established.

1:40 AM  Firefighters respond 
to Loveall RVs in Columbia.

6:30 AM  Socket rep begins 
working with phone system 
provider on temporary fix.

NEXT DAY – 9:40 AM   Calls forwarded 
to employee cell phones.

11:00 AM  Phone lines ordered for 
temporary office building.

7 WEEKS AFTER FIRE  Services established at 
trailer (will be moved to new building 
when construction is complete).

6 WEEKS AFTER FIRE   Temporary entrance 
cable (DMARC) ordered for new trailer 
to be used for additional office space.

When flames broke out in the middle of the night at Loveall RVs, phone service was the least of the 
company’s worries. Once the smoke had cleared and the extent of the damage was revealed, the challenge 
became obvious. How could calls come in when the main office and telephone equipment were destroyed?  

A quick response
Dave Giles, Loveall’s Socket rep, 
heard about the fire from Loveall’s 
phone system provider. Before the 
workday even began, the two com-
panies had collaborated on a solu-
tion to keep the phones running. 

Socket quickly rerouted all 
incoming calls to a special 
voicemail box. 
The next day, 
call forwarding 
to employee cell 
phones helped 
Loveall answer 
calls again. 
Loveall set up a 
temporary office 
a few days later, 
and Socket helped the company 
keep its former telephone 
numbers by forwarding calls to 
the new location.
 
Personal attention
Loveall Owner Dave Duffy worked 
closely with Giles to establish both 
temporary and permanent phone 
and data services. Duffy says having 
a single point of contact freed up 
more time to rebuild his business.

“Dave was right up front working as 
hard as he could to get us what we 
needed,” Duffy said. “We were really 
lucky to have him on our side.”  

Rebuilding and    
moving forward
As Loveall rebuilds its new, 
permanent facility, Duffy says 
the company’s telecom services 

are entirely 
efficient again. 
The cooperation 
between Socket 
and Loveall’s 
phone system 
provider was 
essential to 
keeping the 
business 

running smoothly in the aftermath 
of the disaster.

“Socket was right there when we 
needed them,” Duffy said. “And 
that’s extremely important.”  
 
Is your phone provider on your 
side? It should be. Contact us at 
1-800-SOCKET-3 for a no-obligation 
quote, or view more client stories at  
www.socket.net/clients.

“Socket was right there when 
  we needed them, and that’s   
  extremely important.”  

-DAVE DuFFy, LOVEALL RVS
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MPLS Over DSL

MPLS Over DSL  
How new technology can seamlessly connect all your locations. 

Struggling with how to connect all your business’s locations to the same MPLS network? MPLS over DSL is a cost-
effective way to complement an existing dedicated MPLS network by providing a secure, private connection 
directly to the main office. It can work well for most:

Find out if MPLS over DSL is a good fit for your business network. Get a free, easy quote by 
calling 1-800-SOCKET-3 or visiting www.socket.net/quote. 

Retail stores. 
Connect individual stores to the main office in 
order to process credit card transactions from a 
single location.

Bank ATMs. 
Use a faster alternative to a traditional frame-
relay network in order to quickly transmit security 
footage or check images, as well as speed up 
customer transactions. 

Small branch offices. 
Connect remote locations directly to the office 
network, eliminating the need for multiple 
Internet firewalls. 

Cost-effective backup. 
Use MPLS over DSL as a backup to your existing 
dedicated MPLS network.

Socket offers a custom-made, competitive quote for your business’s 
voice, data and Internet needs. Just fill out our fast and easy form online at
www.socket.net/quote or give us a call at 1-800-SOCKET-3 (800-762-5383). 


