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Improving patient care with 
fiber and a hosted phone system



Callaway 
Community Hospital

About Callaway 
Community Hospital:

 Provides primary medical care 
and emergency medicine to 
Callaway County residents

 Radiology, Geri-Psych, Physical 
Therapy, Laboratory, Surgical 
and many other services offered

 Owns and operates Fulton  
Medical Clinic

Socket Services: 

 Hosted Business Phone System

 Dedicated Internet   
(20 Mbps over fiber)

 Fax to Email

www.mycallaway.org
At a Glance

Sometimes there are clear signs a phone system needs 
to be replaced. Quickly.

Hosted Phone Systems —What are They?

Unfortunately, a new phone 
system just wasn’t in the budget 
for Callaway Community Hospital 
in Fulton, MO. There were other 
needs and priorities for the 37-bed 
facility and its adjacent clinics. But 
the old phone system wasn’t going 
to last, and and IT Coordinator Bill 
Glenn knew it.

“The system was in a closet, 
and we had to run a fan on 
it continuously to prevent 
overheating,” Glenn said. “I was 
making a lot of temporary fixes.”

Glenn was already in discussions 
with Socket about expanding the 
hospital’s broadband speeds via a 
newly constructed fiber network in 
Callaway County.  It seemed like 
a good time to consider a hosted 
phone system as well. 

Stabilizing a phone system
With a hosted business phone 
system, Callaway Community 
Hospital could get the upgrade it 
desperately needed, but without 
the hefty capital investment. By 
getting rid of phone lines that were 
no longer needed, hospital officials 
were excited to learn an upgrade 
would cost about the same as their 
former solution.

CEO Allen AufderHeide thinks it 

was the right move. His employees 
are using more reliable phone 
service, and Glenn doesn’t have to 
keep making costly repairs.

“We don’t have to worry about 
the phones now,” AufderHeide 
said. “They’re always going to be 
working.”

Treating a bandwidth shortage
The switch to Socket’s fiber 
network also resulted in a huge 
bandwidth boost at the hospital. 
Before, the radiology department 
was uploading large images and 
using the majority of network 
resources. Now, other departments 
at the hospital aren’t just using 
what’s leftover. They’ve got the 
bandwidth they need to run Web-
based applications and to send files 
to referring physicians.

Ultimately, the move to Socket’s fiber 
network and hosted business phone 
system made sense for Callaway 
Community Hospital. The hospital 
has more bandwidth and a managed 
phone system that requires less 
resources and time to maintain. 

“It’s made operations more 
efficient,” AufderHeide 
said. “Ultimately, that 
results in better 
patient care.”

Equipment -  New phones are included in a monthly 
fee, as are repairs and updates. 

Features  - Tailor the features you need for your 
business, including those for remote workers.

A hosted phone system operates in the cloud rather than through a piece of physical 
equipment. Here’s how Socket’s service compares to traditional systems: 

Reliability – Improve disaster recovery     
and ensure your phone lines remain in operation at all times.

Cost – A hosted phone system typically costs about the same as 
maintaining a traditional phone system. 



You’ve probably heard of the cloud, 
but many business owners don’t 
fully understand what it is or how to 
use it in their business operations.

Using the cloud means you’re access-
ing a file or program via the Internet 
rather than your computer’s hard 
drive. Your business is likely utiliz-
ing the cloud already, even if you 
don’t realize it. For example, if you’re 
checking a Web-based email account 
or using Web-based banking or 
payroll applications, you’re accessing 
those services from the cloud.

The cloud is used in several ways—
applications, file storage, collabora-
tion and more. Entire systems can 
even run from the cloud. 

Cloud-based programs and systems 
make it easier to keep everything 
up-to-date, saving your business 
money and reducing or eliminating 
expensive hardware upgrades.

Even your phone system can benefit 
from a move to the cloud. A hosted 
phone system, for example, allows 
employees to access all the features 

of a large phone system without the 
large equipment investment. 

To learn more about whether a 
hosted phone system or other cloud 
solution is right for your business, 
give us a call at 1-800-762-5383 
or request a quote online at 
www.socket.net/quote. 

As threats to voice and data net-
works become more sophisticated, 
multiple layers of security have 
become necessary to protect a busi-
ness and its customers.

Three important areas for 
businesses to address include: 

Anti-Virus Programs   
and Policies
It’s no longer enough to “set and 
forget” anti-virus programs. Virus 
definitions and operating system 
updates must be downloaded and 
installed regularly. In addition, em-
ployees should be trained to avoid 
social engineering and phishing at-
tacks. If employees bring their own 
devices into the workplace, steps 
must be taken to ensure devices are 
secure and will protect proprietary 
information if lost or stolen.

Web and Email Servers
If your organization manages 
its own Web and email servers, 
it’s important to maintain strong 
passwords. It’s also a good idea to 

turn off unused services and restrict 
remote management access. “Off 
the shelf” Web applications should 
be updated and secured like any 
other piece of software, and custom 
Web applications must be secured 
against SQL injection attacks and 
other threats. 

Office Equipment
Businesses often forget about other 
devices connected to the office 
network, such as printers, wireless 
access points and conference 
phones. These devices run software 
that should not be neglected. It’s 
critical to understand and address 
threats to every device connected to 
your network, since criminals often 
prey on those who don’t update 
their systems. 

Being proactive with security saves 
time and money spent cleaning 
up after virus infections and 
data breaches.  More importantly, 
it shows your customers and 
employees you care about them and 
their private data.

What it is and why your business should be using it.

Protecting Your Network About Access
Access is published by

Socket as a service to its clients

and other Missouri businesses.

It is intended to provide general

information concerning

telecommunications and

related topics.

For more information about 

the subject matter covered, 

or to determine its applicability 

to your specific business, 

please contact Socket at:

1-800-SOCKET-3
www.socket.net/Access
twitter.com/SocketInMO 

Socket provides bundled 

voice, data and Internet services 

to area businesses and residents.  

Founded in Columbia, MO in 1994, 

Socket covers the largest 

service area throughout 

Missouri with competitive 

telecommunications.

What “The Cloud” Means 
for Your Business



SOCKET
2703 Clark Lane
Columbia, MO 65202

1-800-762-5383
www.socket.net

v

 What “The Cloud” Means for Your Business

 Protecting Your Network From   
Security Threats

 Four Signs You May Need a New   
Phone System

Four Signs You May Need 
a New Phone System

You can get a new phone system without a hefty capital investment. 
To learn more about hosted business phone systems from Socket, give us a 

call at 1-800-762-5383 or request a quote online at www.socket.net/quote.  

2

4

1

3 You keep making repairs. If your IT staff is 
having to patch bugs or fix other recurring issues, 
those repairs will prove costly. A managed solution 
may be more cost-effective.

You’re making a lot of moves/changes. If your 
company is growing or changing resources often, 
changes to lines and features will be easier to manage 
with a hosted phone system.

You need the phones to keep ringing. If you 
have multiple locations or are working to improve 
business continuity, a hosted phone system can provide 
redundancy for your voice network in an emergency.

You need more features. If your current 
system isn’t keeping up with your mobile or remote 
workforce, you might need to look at new features 
that will keep employees connected.


